REGULATION FOR INFRACTIONS’ REPORT

(WHISTLEBLOWING)
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1.2.

2.2.

2.3.

Purpose

. The Obliged Entities (hereinafter “Obliged Entities”) hereby adopt this regulation (hereinafter

the ”Regulation”) for the purposes of the Law no. 361/2022 regarding the protection of
whistleblower on public interest (hereinafter the “Law”), with the purpose of ensure
compliance with the obligations arising from the said legislation and to establish a set of rules
and procedures for the receipt, recording and handling of communications of reports of
infractions relating to the matters identified in section 2 below (hereinafter the "Infractions"),
in compliance with the legal and regulatory provisions applicable at each moment, as well as
with the rules, principles and values set forth in the Code of Conduct on Prevention of
Corruption and Related Offences approved by the Obliged Entities and in the Code of Conduct
and Anti-Corruption Guidelines of Sonae Sierra, SGPS, SA, when applicable.

In pursuit of this objective, Infractions reported pursuant to this Regulation shall be submitted
to a system which is effective, expeditious and appropriate for their detection, investigation
and resolution in accordance with the highest ethical principles recognized by the Obliged
Entities, preserving confidentiality and ensuring non-retaliation against the authors of the
report (the “Whistleblower”), as well as in relations to other persons and third parties,

including legal entities, who assist or are connected with the Whistleblower.

Scope of Application

. This Regulation sets out the rules for receiving, recording and handling reports of Infractions

occurring at the Obliged Entities.
This Regulation does not exclude or substitute the report obligations pursuant to the terms set
forth in the applicable framework of criminal law and criminal procedural law.
For the purpose of this Regulation:
a. Infractions shall be deemed the acts or omissions, perpetrated maliciously or negligently,
which are foreseen and described in Article 3 (1) of the Law namely in the following areas:

i.  Public procurement;

ii. Services, products and financial markets as well as anti-money laundering and terrorism

financing;
iii. Security and conformity of products;
iv. Transport security;

v. Protection of the environment;
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4,

4.1.

vi. Protection against radiation and nuclear security;

vii. Human and animal’ food security, animal health and wellness;

viii. Public health;

ix. Consumer protection;

X. Protection of privacy and personal data, and information network and system security;

xi. Prevention of corruption and related offenses;
b. Internal Reporting Channel is the channel identified in section 5 bellow, through which
Infractions are reported, with the Whistleblower’s identification or on an anonymous basis;
c. Reported Person, the person that is identified as the offender or perpetrator of the
Infraction or associated thereon;
d. Appointed Person, the person appointed by the Obliged Entity with duties regarding

receiving, recording, examining, performing subsequent actions, and resolving the complaints

Subjective Scope of Application

For the purpose of this Regulation, Whistleblower shall be any natural person who reports an
Infraction, based on information obtained within its professional activity, regardless of the
nature or sector of activity (even if such information has been obtained within a professional
relationship terminated at the time, or during the recruitment process or during a pre-
contractual negotiation stage, regardless of which the professional relationship was thereon

established or not).

Precedence of Internal Complaint
Since there is an Internal Reporting Channel, the Whistleblower shall not previously resort to
external complaint channels or public disclosure of the Infraction, except as set forth in

paragraphs 2 and 3 of article 5 of the Law.

4.2. The complaint regarding the violation of the law through public disclosure can be addressed to

4.3.

the media, professional, trade union or employer organizations, non-governmental
organizations, parliamentary committees or by making available in any way in the public space
information regarding violations of the law.

The Whistleblower who publicly discloses information regarding the violation of the law

benefits from protection if one of the following conditions is met:
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a) first reported internally and externally or directly externally, but considers that there were
not taken appropriate measures within the legal term;

b) has good reason to believe that: i) the violation may constitute an imminent or obvious
danger to the public interest or the risk of irremediable damage; or ii) in the case of external
reporting, there is a risk of retaliation or a low likelihood that the breach will be effectively

remedied given the specific circumstances of the reporting.

5. Receipt, recording and handling of the whistleblowing
5.1. The communication of any complaint made pursuant to this Regulation shall be reported
trough an Internal Reporting Channel, which may be done in writing:
a. Through registered letter to the postal address of the relevant Obliged Entity indicated on
the website, marked as “confidential”; and/or
b. Through email to the address of the relevant Obliged Entity indicated on the website,
c. Through phone, vocal messages to the relevant contact number of the Obliged Entity
indicated on the website,
being the method chosen at Whistleblower’s discretion.

5.1.1. The complaint should include, at least, the following: name and surname, the contact
details of the whistleblower in the public interest, the professional context in which the
information was obtained, the Reported Person, if known, the description of the fact likely
to constitute a violation of the law within an authority, public institutions, any other public
legal, as well as within the private legal entity, as well as, as the case may be, the evidence
in support of the report, the date and signature, as the case may be.

5.2. The reports received are subject to registration by the competent department/area, and must
contain:
a. Case identification number;
b. The date of receipt;
c. A brief description of the nature of the report;
and, when applicable:
d. The measures taken with regard to the report;
e. The status of the case.

5.3 Records of reports received shall be kept up-to-date at all times.
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5.4

5.5

5.6

5.7

5.8

5.9

If the Whistleblower has provided contact details, the Whistleblower shall be notified
within seven days of the receipt of the complaint, to be informed of the requirements,
the competent authorities and the form and admissibility of the external complaint, in
accordance with Article 10 (1) of the Law.

Once recorded, the Appointed person shall undergo a preliminary analysis of the
complaint, to certify their degree of credibility, the irregular and/or illegal nature of the
conduct reported, the viability of the investigation and the identity of the persons
involved or persons requiring cross-checking or questioning due to their knowledge of
relevant facts.

The preliminary analysis report shall decide whether the investigation should proceed or
be closed.

If it is concluded that the complaint lacks consistency, or the elements provided at 5.1.1.
above and they were not completed within 15 days from the request of the Appointed
person or seriousness or truthfulness, or the contact details of the Whistleblower and
sufficient elements in respect of the violation of law and such were not completed within
15 days from the request of the Appointed Person the report shall be closed, a summary
of the reasons send to the author of the complaint (except if the Whistleblower haven’t
provided any contact details), the personal data involved immediately destroyed, and the
statistical information and the information about the archive gathered.

If the notification is deemed to be consistent, plausible and credible and the facts
reported are likely to constitute an Infraction in the terms set forth in this Regulation, an
investigation process shall be initiated, conducted and supervised by the competent
authority, depending on the topic.

Once the investigation phase provided for in the preceding paragraph has been
concluded, a duly substantiated report on the analysis process performed during the
investigation and the respective internal procedure followed, the fact found during the
investigation and the respective duly founded decision shall be prepared. Such report
shall also contain the proposal of measures to be adopted to minimize the identified risk

as well as to prevent the recurrence of the Infraction(s) reported.

5.10 If deemed necessary and appropriate, according to the type and nature of the Infraction,

a report to the competent authorities shall be prepared, namely those listed in Article 12

(1) of the Law.
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5.11The Whistleblower shall be informed (except if the Whistleblower haven’t provided any

contact details), within three months from the date of receipt of the complaint, of the
measures envisaged or taken to follow up on the report and respective reasoning,

pursuant the Article 10 (1) of the Law.

5.12The Appointed Person for the treatment of the complaint may be assisted by internal or

external persons, including external auditors or experts to assist with the investigation
process, if warranted by the particular nature of the process. These persons are bound by

the applicable duty of confidentiality set forth in this Regulation.

5.13 Whenever deemed necessary for the fulfiiment of the provisions of this Regulation, any

persons whose interviews are relevant to the investigation of the Infraction may be

interviewed.

5.14The Appointed Person shall inform the Board of Directors of the Obliged Entities regarding

6.1.
6.2.

6.3.

the way the complaint was solved.

Confidentiality

Any reporting of Infractions under this Regulation shall be treated as confidential.

Access to information regarding the notification of any Infractions, including the identity of the
Whistleblower, and information that may allow his/her identification, is only allowed to the
Appointed Persons and in respect of the “need to know” principle. The confidentiality
obligation applies to all persons who have received information about the complaints, even if
they are not the ones responsible for their reception and handling.

The identity of the Whistleblower may only be disclosed as a result of a legal obligation or a
court decision and is preceded by written communication to the Whistleblower stating the
reasons for disclosure, unless the provision of this information compromises the investigation

or related court cases.

Whistleblowers Protection

Acts of Retaliation shall be deemed as any act or omission (even by threat or attempt) that,
directly or indirectly, in a professional context and driven by internal or external complaint or
public disclosure, causes or can cause damages to the Whistleblower who, in good-faith, and

having serious reasons to believe that the information reported was, at the time of complaint,
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true. The following acts are presumed to be motived by any such complaint, until proven

otherwise:

a. Changes in working conditions, such as duties, hours, place of work or remuneration,
failure to promote the worker or non-fulfilment of labor duties;

b. Suspension of the employment contract;

c. Negative performance evaluation or negative reference for employment purposes;

d. Failure to convert a fixed-term employment contract into a contract without term, where
the employee had legitimate expectations on that conversion;

e. Non-renewal of a fixed-term employment contract;

f. Disciplinary sanctions, including dismissal;

g. Inclusionin a list, based on a sectoral-wide agreement, which may lead to the impossibility
of the Whistleblower finding a job in the sector or industry in question in the future;

h. Termination of a supply or service contract;

i. coercion, intimidation, harassment;

j. discrimination, creating another disadvantage or being subjected to unfair treatment;;

k. causing damage, including to the reputation of the person concerned, especially on social
communication platforms, or financial losses, including in the form of loss of business
opportunities and loss of income;

I. cancellation of a license or a permit;

m. requesting a psychiatric or medical evaluation.

Whistleblower’s Assistants

The warranties set forth in the previous section are also applicable, with due adaptations, to:
The natural persons who assist the Whistleblower in the complaint procedure and whose
assistance must be confidential, including trade union representatives or workers’
representatives;

Third party related to the Whistleblower, namely a co-worker or a family member, that may
be subject to retaliation in a professional context; and

Corporate entities owned or controlled by the Whistleblower, to which the Whistleblower
works or with which he/she is in any way connected in a professional context.

The Whistleblower who, anonymously, reported or publicly disclosed information about

violations, but is later identified and suffers reprisals;
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e.

9.2.

10.

The Whistleblower who reports to the competent institutions, bodies, offices or agencies of

the European Union.

Whistleblower’s liability

. The Whistleblower cannot be held disciplinary, civil, administrative or criminally responsible

for the complaint or public disclosure of an Infraction made in accordance with this Regulation,
nor can be held responsible for obtaining or accessing the information that motivates the
complaint or public disclosure, unless obtaining or accessing it constitutes a crime.

Without prejudice to the provisions of the preceding paragraph, the conduct of those
reporting, falsely or in bad faith, evidence of Infractions, together with the disregard for the
duty of confidentiality associated with the report, shall constitute an infraction, subject, as
applicable, to appropriate and proportional disciplinary sanctions or penalties or termination
of contract, notwithstanding any civil and/or criminal liability that may apply to the perpetrator

of this conduct.

Processing of personal data and complaint’s retention

10.1. Personal Data collected pursuant to this Regulation will be processed by the respective

Obliged Entity, being this Entity the controller pursuant to the General Data Protection

Regulation.

10.2. Complaints submitted under this Regulation are subject to registration and safekeeping for

the period of 5 years and, regardless of that period and when applicable, during pending

judicial or administrative proceedings regarding the complaint.

10.3. All the information regarding the Processing of Personal Data of the relevant Obliged Entity

may be consulted in the website.

11. Effectiveness

This Regulation shall enter into effect immediately after its approval.
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REGULAMENTUL PRIVIND RAPORTAREA INFRACTIUNILOR

(DENUNTAREA)
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1.

Scopul

1.1. Entitatile raportoare (denumite in continuare ,Entitdtile Raportoare") adopta prezentul

regulament (denumit in continuare ,Regulamentul") in sensul Legii nr. 361/2022 privind
protectia avertizorilor in interes public (denumita in continuare ,Legea"), in scopul asigurarii
respectarii obligatiilor ce decurg din legislatia mentionata si pentru a stabili un set de reguli si
proceduri pentru primirea, inregistrarea si tratarea raportarilor de infractiuni referitoare la
aspectele identificate in sectiunea 2 de mai jos (denumite Tn continuare , Infractiuni"), in
conformitate cu prevederile legale si reglementarile aplicabile, precum si cu regulile, principiile
si valorile prevazute in Codul de conduita privind prevenirea coruptiei si a infractiunilor conexe
aprobat de Entitatile Raportoare si in Codul de conduita si liniile directoare anticoruptie ale

Sonae Sierra, SGPS, SA, atunci cand este cazul.

1.2. In vederea atingerii acestui obiectiv, Infractiunile raportate in conformitate cu prezentul

2.2

2.3

Regulament vor fi supuse unui sistem eficient, rapid si adecvat pentru detectarea, examinare
si solutionarea in conformitate cu cele mai fnalte principii etice recunoscute de Entitatile
Raportoare, pastrand confidentialitatea si asigurand lipsa de represalii impotriva persoanelor
fizice care efectueazd o raportare referitoare la incalcari ale legii, obtinute in context
profesional (,Avertizor”), precum si in relatiile cu alte persoane si terti, inclusiv persoane

juridice, care il asista sau au legatura cu acesta.

Sfera de aplicare
Prezentul Regulament stabileste normele de primire, inregistrare si tratare a raportarilor
privind Infractiunile care au loc in cadrul Entitatilor Raportoare.
Prezentul Regulament nu exclude si nu Tnlocuieste obligatiile de raportare in conformitate cu
termenii prevazuti in cadrul aplicabil al dreptului penal si al dreptului procesual penal.
n scopul prezentului Regulament:
a. Infractiuni sunt considerate a fi acele acte sau omisiuni, sdvarsite cu rea intentie sau din
neglijenta, care sunt prevazute si descrise la articolul 3 (1) din Lege, si anume in urmatoarele
domenii:

i.  Achizitii publice;

ii. Servicii, produse si piete financiare, precum si prevenirea spalarii banilor si a finantarii

terorismului;

iii. Siguranta si conformitatea produselor;
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4.2.

iv. Siguranta transportului;

v. Protectia mediului;

vi. Protectia radiologica si siguranta nucleara;

vii. Siguranta alimentelor si a hranei pentru animale, sanatatea si bunastarea animalelor;

viii. Sanatate publica;

ix. Protectia consumatorilor;

X. Protectia vietii private si a datelor cu caracter personal, precum si securitatea retelelor

si a sistemelor de informatii;

xi. Prevenirea coruptiei si a infractiunilor conexe;
b. Canalul de raportare interna este canalul identificat in sectiunea 5 de mai jos, prin
intermediul caruia se raporteaza Infractiunile, cu identificarea Avertizorului sau Tn mod
anonim;
c. Persoana raportata este persoana identificata ca fiind autorul sau faptuitorul Infractiunii
sau asociata acesteia;
d. Persoana Desemnata este persoana desemnata de Entitatea Raportoare cu atributii privind
primirea, inregistrarea, examinarea, efectuarea actiunilor subsecvente si solutionarea

sesizarilor.

Sfera de aplicare subiectiva

in sensul prezentului Regulament, Avertizor este orice persoani fizicd care semnaleazd o
Infractiune, pe baza informatiilor obtinute Tn cadrul activitatii sale profesionale, indiferent de
natura sau sectorul de activitate (chiar daca aceste informatii au fost obtinute in cadrul unei
relatii profesionale incheiate la momentul respectiv, sau in timpul procesului de recrutare sau
in etapa de negociere precontractuald, indiferent daca relatia profesionala a fost sau nu

stabilita in acel moment).

Precedenta reclamatiei interne

Tntrucat existd un Canal intern de raportare, Avertizorul ar trebui si apeleze la acesta in
prealabil si ulterior la canale externe de reclamatie sau la divulgarea publica a Infractiunii, cu
exceptia celor prevazute la alineatele (2) si (3) ale articolului 5 din Lege.

Plangerea privind incdlcarea legii prin dezvaluirea publica poate fi adresata presei,

organizatiilor profesionale, sindicale sau patronale, organizatiilor neguvernamentale,
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comisiilor parlamentare sau prin punerea la dispozitie in orice mod in spatiul public a

informatiilor privind incalcarea legii.

4.3. Avertizorul care divulga public informatii privind incalcarea legii beneficiaza de protectie daca

este Tndeplinita una dintre urmatoarele conditii:

a) a raportat mai intai intern si extern sau direct extern, dar considera ca nu au fost dispuse
masuri adecvate Tn termenul legal;

b) are motive intemeiate sa considere ca: i) incalcarea poate constitui un pericol iminent sau
evident pentru interesul public sau riscul de prejudiciu iremediabil; sau ii) Tn cazul raportarii
externe, exista un risc de represalii sau o probabilitate scazuta ca incalcarea sa fie remediata

in mod eficace, avand in vedere circumstantele specifice ale raportarii.

Primirea, inregistrarea si gestionarea raportarilor

Comunicarea oricarei reclamatii facute in temeiul prezentului Regulament se raporteaza prin

intermediul Canalului intern de raportare, care poate fi facut:

a. Prin scrisoare recomandata la adresa postald a Entitatii Raportoare relevante indicata pe
site-ul web, marcata ca fiind ,,confidentiala"; si/sau

b. Prin email la adresa Entitatii Raportoare relevante indicata pe site-ul web; si/sau

c. Telefonic, prin mesaje vocale la numarul de contact relevant al Entitatii Raportoare indicat
pe site-ul web,

fiind metoda aleasa la latitudinea Avertizorului.

5.1.1. Reclamatia trebuie sa cuprinda, cel putin, urmatoarele: numele si prenumele, datele de

5.2.

contact ale Avertizorului, contextul profesional in care a fost obtinuta informatia, Persoana
Raportata, daca este cunoscutad, descrierea faptei susceptibile de a constitui o incalcare a
legii, precum si, dupa caz, dovezile in sprijinul reclamatiei, data si semnatura, dupa caz.
Reclamatiile primite fac obiectul inregistrarii de catre departamentul/serviciul competent si
trebuie sa contina:
a. Numarul de identificare a cazului;
b. Data primirii;
c. Numele si prenumele si datele de contact ale Avertizorului;
d. O descriere succinta a naturii reclamatiei;
si, dupa caz:

e. Masurile luate cu privire la reclamatie;
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5.3
5.4

5.5

5.6

5.7

5.8

5.9

f. Starea cazului.
Evidenta reclamatiilor primite trebuie sa fie actualizata in permanenta.
n cazul in care Avertizorul a furnizat datele de contact, acesta este notificat in termen de
sapte zile de la primirea reclamatiei, pentru a fi informat cu privire la cerintele, autoritatile
competente, precum si cu privire la forma si admisibilitatea reclamatiei externe, in
conformitate cu articolul 10 alineatul (1) din Lege.
Odata inregistrata, Persoana Desemnata efectueaza o analiza preliminara a reclamatiei,
pentru a certifica gradul de credibilitate a acesteia, natura neregulamentara si/sau ilegala
a comportamentului raportat, viabilitatea investigatiei si identitatea persoanelor
implicate sau a persoanelor care necesita verificari incrucisate sau interogari din cauza
cunoasterii faptelor relevante.
Raportul de analiza preliminara va stabili daca investigatia trebuie sa continue sau sa fie
nchisa.
in cazul in care se concluzioneazd c3 reclamatia este lipsitd de coerentd sau c3 lipsesc
elementele prevazute la punctul 5.1.1. de mai sus si acestea nu au fost completate in
termen de 15 zile de la solicitarea Persoanei Desemnate sau seriozitatea sau veridicitatea,
sau datele de contact ale Avertizorului si nu sunt suficiente elemente cu privire la
incalcarea legii si acestea nu au fost completate in termen de 15 zile de la solicitarea
Persoanei Desemnate, raportul se finchide, se trimite un rezumat al motivelor
Avertizorului (cu exceptia cazului in care Avertizorul nu a furnizat date de contact), datele
cu caracter personal implicate sunt distruse imediat, iar informatiile statistice si
informatiile despre arhiva sunt colectate.
n cazul in care sesizarea este considerat ca fiind concordantd, plauzibila si credibild, iar
faptele raportate sunt susceptibile de a constitui o infractiune in termenii prevazuti in
prezentul Regulament, se initiaza un proces de investigatie, care este condus si
supravegheat de catre autoritatea competenta, in functie de subiect.
Odata incheiata faza de investigatie prevazuta la alineatul precedent, se intocmeste un
raport motivat in mod corespunzator privind procesul de analiza efectuat Tn timpul
investigatiei si procedura interna urmata, faptele constatate in timpul investigatiei si
decizia corespunzatoare intemeiata in mod corespunzator. Acest raport va contine, de
asemenea, o propunere de masuri care urmeaza sa fie adoptate pentru a minimiza riscul

identificat, precum si pentru a preveni repetarea Infractiunii (infractiunilor) semnalate.
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5.10 in cazul in care se considerd necesar si adecvat, in functie de tipul si natura Infractiunii,

se intocmeste un raport cadtre autoritatile competente, si anume cele enumerate la

articolul 12 (1) din Lege.

5.11 Avertizorul va fi informat (cu exceptia cazului Tn care Avertizorul nu a furnizat date de

contact), in termen de trei luni de la data primirii reclamatiei, cu privire la masurile
preconizate sau luate pentru a da curs raportului si motivarea acesteia, in conformitate

cu articolul 10 (1) din Lege.

5.12 Persoana Desemnata pentru gestionarea reclamatiei poate fi asistata de persoane interne

sau externe, inclusiv de auditori sau experti externi care sa contribuie la procesul de
investigare, daca acest lucru este impus de natura specifica a procesului. Aceste persoane
sunt obligate sa respecte obligatia de confidentialitate aplicabild prevazuta in prezentul

Regulament.

5.130ri de cate ori se considera necesar pentru indeplinirea prevederilor prezentului

Regulament, pot fi intervievate orice persoane ale caror interviuri sunt relevante pentru

investigarea Infractiunii.

5.14 Persoana Desemnata informeaza Consiliul de administratie al Entitatilor Raportoare cu

6.2.

6.3.

privire la modul in care a fost solutionata reclamatia.

Confidentialitate

Orice raportare a Infractiunilor in temeiul prezentului Regulament va fi considerata
confidentiala.

Accesul la informatiile referitoare la notificarea oricarei Infractiuni, inclusiv la identitatea
Avertizorului si la informatiile care ar putea permite identificarea acestuia, este permis numai
Persoanelor Desemnate si cu respectarea principiului , necesitatii de a sti”. Obligatia de
confidentialitate se aplica tuturor persoanelor care au primit informatii despre reclamatii, chiar
daca acestea nu sunt cele responsabile de primirea si gestionarea acestora.

Identitatea Avertizorului poate fi dezvaluita numai ca urmare a unei obligatii legale sau a unei
hotarari judecatoresti si este precedatd de o comunicare scrisa catre Avertizor, in care se
precizeaza motivele dezvaluirii, cu exceptia cazului Tn care furnizarea acestor informatii

compromite investigatia sau procesele judiciare aferente.

Protectia Avertizorilor
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Represaliile sunt considerate ca fiind orice actiune sau omisiune (chiar si prin amenintare sau
tentativd) care, direct sau indirect, intr-un context profesional si determinata de o reclamatie
interna sau externda sau de o dezvaluire publica, cauzeaza sau poate cauza prejudicii
Avertizorului care, cu buna-credinta si avand motive serioase sa creada ca informatiile
raportate erau, la momentul reclamatiei, adevarate.

Este interzisa orice forma de represalii impotriva Avertizorilor, amenintari cu represalii sau

tentative de represalii, in special cele enumerate in Lege care privesc:

a. Modificari ale conditiilor de munca, cum ar fi sarcinile, programul, locul de munca sau
remuneratia, nepromovarea salariatului sau neindeplinirea obligatiilor de munca;

b. Suspendarea contractului de muncs;

c. Evaluarea negativa a performantelor sau referinte negative in scopul angajarii;

d. Refuzul de a transforma un contract de munca pe durata determinata intr-un contract pe
durata nedeterminata, in cazul in care salariatul avea asteptari legitime cu privire la aceasta
transformare;

e. Neprelungirea unui contract de munca pe durata determinata;

f. Sanctiuni disciplinare, inclusiv demitere;

g. Includerea pe o lista, pe baza unui acord sectorial, care poate duce la imposibilitatea ca
Avertizorul sa gaseasca in viitor un loc de munca in sectorul sau industria in cauza;

h. Rezilierea unui contract de furnizare sau de servicii;

i. constrangerea, intimidarea, hartuirea;

j- discriminarea, crearea unui alt dezavantaj sau supunerea la un tratament inechitabil;

k. cauzarea de daune, inclusiv reputatiei persoanei in cauza, in special pe platformele de
comunicare sociala, sau pierderi financiare, inclusiv sub forma pierderii de oportunitati de
afaceri si a pierderii de venituri;

. anularea unei licente sau a unui aviz;

m. solicitarea unei evaluari psihiatrice sau medicale.

Asistentii Avertizorului

Garantiile prevazute in sectiunea anterioard sunt, de asemenea, aplicabile, cu adaptarile
corespunzatoare si fata de urmatorii:

Persoanelor fizice care asistd Avertizorul in procedura de reclamatie si a caror asistenta trebuie

sa fie confidentiald, inclusiv reprezentantii sindicatelor sau reprezentantii salariatilor;

7/7



9.2

Tertelor persoane aflate in legatura cu Avertizorul, si anume un coleg de munca sau un
membru al familiei, care pot face obiectul unor represalii in context profesional;

Entitatilor corporative detinute sau controlate de Avertizor, in cadrul carora acesta lucreaza
sau cu care este legat in vreun fel intr-un cadru profesional;

Avertizorului care, in mod anonim, a raportat sau a dezvaluit public informatii despre Tncalcari,
dar este identificat ulterior si sufera represalii;

Avertizorului care raporteaza catre institutiile, organismele, oficiile sau agentiile competente

ale Uniunii Europene.

Raspunderea Avertizorului

Avertizorul nu poate fi tras la raspundere disciplinara, civila, administrativa sau penala pentru
reclamatia sau dezvaluirea publicd a unei Infractiuni facuta in conformitate cu prezentul
Regulament si nici nu poate fi tras la raspundere pentru obtinerea sau accesarea informatiilor
care au motivat reclamatia sau dezvaluirea publica, cu exceptia cazului in care obtinerea sau
accesarea acestora constituie o infractiune.

Fara a aduce atingere prevederilor paragrafului precedent, comportamentul celor care
raporteaza, in mod fals sau cu rea-credinta, dovezi ale unor Infractiuni, impreuna cu
nerespectarea obligatiei de confidentialitate asociate cu raportarea, constituie o infractiune, si
face obiectul, dupa caz, unor sanctiuni sau penalitati disciplinare adecvate si proportionale sau
al rezilierii contractului, fard a aduce atingere raspunderii civile si/sau penale care se poate

aplica autorului acestui comportament.

10. Prelucrarea datelor cu caracter personal si pastrarea reclamatiei

10.1. Datele cu caracter personal colectate in conformitate cu prezentul Regulament vor fi

prelucrate de catre Entitatea Obligatd, aceastd Entitate fiind operator in conformitate cu

Regulamentul general privind protectia datelor.

10.2. Reclamatiile depuse in temeiul prezentului Regulament fac obiectul inregistrarii si pastrarii

pentru o perioada de 5 anisi, indiferent de aceastd perioada si atunci cand este cazul, pe durata

procedurilor judiciare sau administrative n curs privind reclamatia.

10.3. Toate informatiile privind Procesarea Datelor Personale ale Entitatii Raportoare relevante

pot fi consultate pe site-ul web.

8/7



11. Intrarea in vigoare

Prezentul Regulament va intra in vigoare imediat dupa aprobarea sa.
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